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To Our Valued Customers

June 27, 2025

ElecONE Inc.

Technical Sales Division

Notice Regarding JEPX System Renewal

Dear Customers,

We hope this message finds you well. Thank you for your continued support and partnership.

We would like to formally inform you that ElecONE will serve as a service provider in response to the
full-scale system renewal planned by JEPX (Japan Electric Power Exchange) in 2026.

Below, we outline our service policy, system migration support, potential fee adjustments, and related

disclaimers.

1. Service Provider Commitment and Notification Schedule

ElecONE hereby declares its intention to act as a service provider in relation to the JEPX system renewal
scheduled for 2026.

With the decommissioning of GUI operations at JEPX, ElecONE will provide a communications gateway
service to ensure compatibility with the new infrastructure while minimizing disruption to your current
operations.

In particular, in response to the discontinuation of user ID management at JEPX, ElecONE will continue
stable operations using its proprietary pseudo-ID management function. Additionally, we plan to offer
new features such as settlement inquiry capabilities alongside existing JEPX trading functions.

JEPX has announced plans to launch the new system for the Day-Ahead Market in February 2026 and
the Intra-Day Market in April 2026. ElecONE also plans to release corresponding functions in accordance
with this schedule. However, as JEPX’s timeline may change, we kindly ask for your understanding that
our release plan may also be subject to adjustments.

According to JEPX’s public information, there will be a parallel operation period of approximately one
year for the Spot Market between the old and new systems. ElecONE will maintain support for both

systems during this time to ensure a smooth transition for our customers.

2. Bid Operation Policy

In place of the conventional single submission on the day before delivery, we ask that all customers
conduct at least a preliminary bid two days in advance.

Should bid submission on the day prior become unavailable, the value from two days prior will be applied

as a fallback to minimize large imbalances.

3. Backup Bidding Service (Plan B)

For customers not currently using the ElecONE demand-supply management system—or even for



existing users—we are preparing a separate service contract that enables JEPX bidding only.
This will include redundant communication paths utilizing both the AWS Tokyo and Osaka regions via

dedicated lines, enabling continuous bidding in case of outages.

4. Fee Revisions
Due to changes in the JEPX system interface and the introduction of fee-based connections, ElecONE

will revise associated service fees as follows:

Fee Category Reason for Revision Remarks
JEPX System Migration Fee Initial setup and migration effort One-time
Shared Development Cost for New JEPX||Partial sharing of development costs across )
System all users One-time
System Usage Fee New JEPX functions will be treated as add- Monthly

ons

Fees payable to JEPX for communication
Shared Dedicated Line Communication Fee Monthly
lines, shared by all users

A detailed quotation will be provided separately according to your usage status.

5. Disclaimer (JEPX Bid Failures)

Customers are responsible for confirming the status of bid submissions and taking retry actions in case
of failure.

While we recommend the use of Plan B as a contingency for ElecONE system failures, the decision to
adopt, prepare, or activate Plan B remains entirely at the customer’s discretion.

If ElecONE is deemed liable for damages, the scope shall be limited to what is defined under Article 26
of our Terms of Service.

Please note that imbalance settlement charges or any damages claimed on the basis of failed JEPX

transactions are not considered “direct damages” under Article 26.2 and will not be compensated.

6. Next Steps

We will provide further technical documentation and migration guides once JEPX publishes detailed API
specifications.

For any questions or consultations regarding this notice, please contact your account representative or
our support desk.

We appreciate your continued trust and partnership with ElecONE.

Sincerely,

ElecONE Inc.



